Journal Edit Process Before Approval Taking Too Long

We have been experiencing performance issues during the journal edit/process before submission for approval.  This causes the edit process to complete in 3-4 minutes, but the screen does not refresh, spinning endlessly.
Interim Workarounds:
1) [bookmark: _GoBack] If you already have started the process and it is spinning, you may be able to click on the Campus WorkCenter breadcrumb and at least return to a working screen.  Click on “Journals to Take Action” and proceed to submit your journal for approval.
[image: ]
2) If you haven’t started, you can start and simply answer “No” when asked “Would you like to wait for confirmation that the Edit process has complete? (5010,465).”   After 3-4 minutes, your journal should be ready for approval submission (or in error status if it did not pass edits).
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image1.jpeg
Journal Entry

i | |

£ |[ v
preems ——— : o
Q
ot e Emr swemnom  rnd o A fomsum ok
a oo (o @ Bass @ Davos \a a a
a # x 600000 111 10435 Q| 6010101 UMBCI Q@ STRT7BENQ
. o0 113 o0
nes to add ) ¥+ - @
e
a

Now Window |

Help | Personalizo Pa
C Error
Activity
a
MAN a

el




image2.png
Campus Work Center * o«

Main || Reports/Queries

2% My Work © 8

Edit Filters
< Approvals

- Payment Requests
Pending Approval

Requisition Approvals (1)

- Joumals Pending My
Approval

Welcome to Campus Work Center

Welcome to the WorkCenter. This WorkCenter has one "Task Panel" and one "Work Are
on the side displaying the pagelets assigned to the WorkCenter page and the "Work Are
pages such as this page.

Each pagelet may have the following actions depending on its configuration: Hide/Show.

Within each pagelet there may be "Open the content in a new window", "Collapses a grc
"Expands a group of links” actions available depending on the pagelet.

*Ready in 3-4 Minutes. Before that, it will

= Journal Processing

Journals to Take Action (1)

say "The journal is currently locked for
process. Please try it later. (5010,138)"





